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ERGO

ERGO Insurance SE

O6111e yCIOBUS CTPaXOBBIX YCIIYT
ERGO

HeodbuumanbHbld nepesog. B cnyyae cnopoB B TOSIKOBAHWMM [AHHbLIX YC/TIOBWUM
MCXOAAT U3 TEKCTA YC/I0BWUIM HA SCTOHCKOM fA3bIKE.
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YBaykaembir KNnueHT!

B 06LmMx ycnoBuaAx cTpaxoBbix yciyr ERGO pasbAcHAOTCA 06LMe NPUHLMIbI, KOTOPbIMK Mbl PYKOBOACTBYEMCA MPH OKA3AHWM
ycnyr.

MOMWMO HACTOALLMX OBLLMX YCITIOBHUM, B OTHOLLEHWW KAXAOM U3 HALLMX YCNYT AeWCTBYIOT TAKXKE YC/I0BUA COOTBETCTBYHOLLEN
ycnyru. Bce ycnoBus Bcerga MOXHO HAOMTH HA HALLEM caTe: WWW.ergo.ee.

To, Kakue ycnosuna AEFICTByPOT B OTHOLUEHWH KOHKPETHOﬁ ycnyru, yKasblBaeTcA B CTPAXOBOM MoJIUCe.

Mpocbba yaennTb BpeMa U BHUMATENbHO NPOYUTATb YC/IOBMA CTPAXOBAHWA. [PHU BO3HUKHOBEHWW BOMPOCOB NMPOCHUM CBA3ATHCA
C HOMW MO aApecy 3NeKTPOHHOM NouTkl info@ergo.ee.

MbI BCceraa rotoBbl BAM MOMOUYb.

Copep>kaHHe

Kakune NoHATUA Mbl MCNOoJ1b3yeM

YeM Mbl pyKOBOACTBYEMCA, €CITU MEXAY OOLLMMM YCNOBUAMK CTPAXOBBIX YCYT U YCIOBUAMM
KOHKPETHOM yCnyru MMetTcA NpoTUBOpeYMa

KaK Mbl MICXOLMM M3 BALLErO CTPAXOBOrO MHTEpeca U NoTpebHocTer

KaKoB CpOK AeMCTBKUA AOroBOpPA CTPAXOBAHUA

Koraa Mbl cuMTaeM AOroBop CTPAXOBAHMA 3AK/OUEHHbIM

Kak onpezaenaeTca v oniauMBaeTCA CTPAXOBOM B3HOC. KAKOBbI MOCNEACTBUA 3a4ePX KKK yIIaThl
KaK Mbl MAEHTUOULMPYEM BALLY IMUHOCTL W MPABO NPeACTABUTENLCTBA

Koro Mbl cCMTaEM NMLAMM, NPUPABHEHHBIMK K CTPAXOBATESIO

Kak Mbl onpesaensaem Bbirogonpuobpetartens

. Kakyto nHdopmaumio Mbl BaM nepeaaem
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,

Kakyto MHGOPMALMIO Mbl OT BAC OXKMAAEM

KakumMu Mbl 061040€M NPABAMM B CITy4ae, €CAIW Bbl HOPYLLUMAKW 0BA3AHHOCTb MO YBEAOMEHUIO
Kak npoun3BogATca pacyeThbl

KaK MOXXHO pacTOprHyTb JOrOBOP CTPAXOBAHUA

KakoBbl MPUHLMMbI KOMMEHCALMK

Ha kakue cnyyam He pacnpoCTPaHAETCA CTPAXOBOE MOKPbITHe (06LLMeE UCKIOYEHMSA)

Kakue elle CyLLIecTBYOT CUTYaLMK, NPKU KOTOPbIX Mbl HE BbIMIAYMBAEM BO3MELLIEHWE (HOPYLLIEHWA)
YT0 03HaUaEeT nepexof NpaBa TpebOBAHUSA

Koraa ucTekaroT CpokW AABHOCTH TpeOOBAHMM, CNEAYHOLMX M3 1OrOBOPA CTPAXOBAHUA

Kak Mbl IpUMEHAEM MEXAYHAPOAHbIE CAHKLMM

Kak mMbl 06pabaTbiBaeM BALLKW MEPCOHASbHBIE AAHHbIE

Kak Mbl MCMOSb3yeM MHOA3bIYHbIE JOKYMEHTbI

Kak Bbl MOXeTe NoAaTh HaM »anoby

Kak paspeLuaroTca cropesl
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1. Kakue IMOHATHSA MBI HCIIO/JIb3yeM

+ CtpaxoBwuk - 370 npeanpuatie ERGO Insurance SE, permctpaunoHHbivt kog 10017013, agpec BeckunocTtu 2/1, 10138
TannuHH, OCTOHUA (Aanee TAKXKe — «KMbI»).

* Knuent - 310 nioboe nMUO, KOTOpPOE WCMOSMb3yeT MWK KendeT MCMNosb30BATb HAWY YCAyry, B T. Y. CTPAXOBATESb,
30CTPAXOBAHHOE NMLO, MOCTpaAdBLlee L0, BbirogonpuobpetaTens U NMpUpPABHEHHbIE K CTpaxoBadTeno nvua (aanee
TAKXKe - «BbI»).

* CTdeOBGTenb = 3TO JIUL0, KOTOPOE 3AaKJTKO4YMJ10 A0rOBOpP CTPAXOBAHUA (p,anee TAKXe — «BbI»).

* 30CTPAXOBAHHOE JIULO - 3TO JIMLO, CBA3AHHbLIA C KOTOPbIM PUCK WM WMHTepecbl ObllK 3aCTPAXOBaAHbI (Hanpumep,
CO6CTBEHHUK 340HWUA UM TPAHCMOPTHOrO CPeACTRA).

* Bbll’OAOﬂpMOGpeTﬂTenb - 3TO YKA3dHHOe B JAorosope CTpAxXOBAHUA JIMLO, KOTOpoOe NnpKu HACTYMJIeHUU CTpAXoBOro
cjlyyaa uMeeT MnMpaBoO NONy4YdTb cnejywuiee U3 JOroBopd CTpAXOBAHUA CTpaxoBoe BO3MelleHUe (Kpome CTPAaxoBAHHA
OTBETCTBEHHOCTH).

* YcnoBus ycnyru - 310 yCJI0BUA CTPAXOBAHMSA, KOTOPbIE Mbl MPUMEHsEM B OTHOLLEHWW COOTBETCTBYHOLLEM YNy (Hanpumep,
YCNOBUSI CTPAXOBAHWUA WJilbs, CTPAXOBAHWA TPAHCMOPTHOMO CPeACTBd, CTPAXOBAOHWA OTBETCTBEHHOCTH, CTPAXOBAHMWSA
IOPUIMYECKMX PACXOZOB U T. A.). Bce ycnoBusa CTpAXOBAHWA BCErAAd MOXHO HAWTH HA HALLIEM CAMTE WWWw.ergo.ee.

MoAcHeHUe

Ha npakTWMKe mapannesisHo MCrosib3yeTcs TAKXKe W MOHATME CTPAXOBOFO MpOAYKTd. MOHATMA «CTPAXoBAs YC/yra» W
«CTPAXOBOM MPOAYKT» ABAATCA CUHOHUMAMM.

« CTpaxoBoW nepuoj, —-5TO YKA3AHHbIA B CTPAXOBOM MOJIUCE MPOMEXYTOK BPEMEHW, B TEUEHWE KOTOPOro Mbl Hecem
OTBETCTBEHHOCTb MPY HACTYMNJIEHWK CTPAXOBOro cyyas. Kpome Toro, CTpaxoBow Nepros ABAAETCA MPOMEXYTKOM BPEMEHH,
HO OCHOBOHWW KOTOPOrO Mbl PACCUMATHLIBAEM CTpPAXOBble B3HOCHIL. CTPAXOBOW Mepuof, KAK NPABMIIO, COCTABNASTOMBAH
Cnyyade Kak 6eccpouHbIX, TAK U CPOYHbIX AOrOBOPOB CTPAXOBAHMA, €C/IM Mbl HE AOroBOpUANCL ¢ Bamu B goroeope
CTPAXOBAHHSA 06 MHOM.

+ JloroBop CTpPAxoBAHWA- 3TO COrJidLIEHWE, KOTOpPOe Mbl 3aKfoddemM B Bamu. Mpu HACTynneHWW CTPAXOBOro CJiydyds Mbl
06s3yeMcs BO3MECTWUTL yLLepb, BO3HMKLLMIA B pe3ysibTAdTe CTPAXOBOFO Cyyds, WKW BbIMJIATUTbL OFOBOPEHHYHO AEHEXHYI0
CYMMY, WJIM UCMOJIHUTbL JOrOBOP MHBIM OFOBOPEHHbIM CMocoboM. Bbl 06A3yeTech NIATUTL CTPAXOBblE B3HOCHI. JIOKYMEHTbI
[lOroBOpd CTPAXOBAHUSA — 3TO, HAMpKUMep, MOJIUC, 06LLUe YCITOBHUSA CTPAXOBbIX YCIIYT, YC/TOBUA BbIBPAHHOI0O BUAC
CTPAXOBAHMA U ApYrve AOKYMEHTbI, HO KOTOPbIe Mbl CCbIIQNIUCh B I0rOBOPE CTPAXOBAHHA.

+ MpepnoxeHne - 3TO YKA3QHHbIW B CTPAXOBOM MOJIMCE MPOMEXYTOK BPEMEHM, B TeUYeHWEe KOTOpPOro Mbl Hecem
OTBETCTBEHHOCTb NMPU HACTYM/IEHUU CTPAXOBOro Ciyyas. KpoMe Toro, CTpAX0OBOM NEPHUOS ABAETCA NMPOMEXKYTKOM BPEMEHM,
HO OCHOBOHWM KOTOPOI0 Mbl PACCUMTHIBAEM CTPAXOBbIE B3HOCHI.

* Monuc (CTpOXOBOi“I HOHHC)- 3TO AOKYMEHT [0roBopa CTpAdXoBAHKA, B KOTOPOM OTpaXeHO BCe TO, O YeM Mbl C BAMM
AOroBOPUJTUCH.

* CyeT-NnarTe)xHoe M3BeLlEeHUe- 3TO oTnpassAeMoe HOMU yBedoMJieHUe, KOTOPbIM Mbl HOMOMWHAEM BAM O CpOKe ynnaThbl
CTpAaxoBOro B3Hoca.

« CTPAxoBOMW ciyuydw- 3TO YKA3GHHOE B YCJIOBWUSX CTPAXOBOW YC/IyrM M CTPOXOBOM MOJIMCE COBbITHE, NMPU HACTYMSIEHHUM
KOTOPOro Mbl 06A30HbI BbIMAATUTL CTPAXOBOE BO3MELLEHWE WK BbIMOMHUTL APYroe AeNCTBUE, O KOTOPOM Mbl JOrOBOPHIMCH
B JOrOBOPE CTPAXOBAHMUA.

+ Co6cTBEHHAA OTBETCTBEHHOCTb— 3TO OrOBOPEHHAA B [OrOBOpPE CTPAXOBAHWA CYMMO WSIM MHAA CTOMMOCTb (HampuMep,
nepuog, MpoueHT yuiepba), HA KOTOPYHO Mbl YMEHbLUOEM BbIMJIQYMBAEMOE CTPAXOBOE BoO3MelleHWe. CobCTBEHHYIO
OTBETCTBEHHOCTb Mbl PUMEHSAEM MPU KAXXA0M CTPAXOBOM CJlydde, eC/ii He OroBOpPeHO MHoe.

2. YeM MBI PyKOBOACTBYEMCS, €CJTH MEKAY OOIIIHMMH YCIIOBHUSIMH
CTPAaXOBBIX YCJIYT H YCIIOBHSIMH KOHKPETHOH YC/IYT'H HMEIOTCS
IIPOTHUBOPEYHS

B cnyuae npoTvBOpeuni Mexay HACTOALUMMU OBLLMMK YCTOBUAMM CTPAXOBBIX YCIYr W YCJIOBUAMWU KOHKPETHOMW YCNYry Mbl
pyKkoBoacTByemMcA GOpPMysIMPOBKOM YCIOBUI YCNYrK COOTBETCTBYIOLLErO TUMNA CTPAXOBAHMA. B cnyuae npoTuBopeunin mexay
YCNOBHUAMK CTPAXOBOM YCNIYTM U YCIIOBUAMU PUCKA MIIK OCOBBIMU YCIIOBUAMK Mbl PYKOBOACTBYEMCA GOPMYSIMPOBKOM YCTOBUIA
PUCKa MM 0COBbIX YCNOBHHIA.

MoAcHeHUe

MpoTvBOpeuMe O03HAYAET, HAMPUMEP, TAKYK CUTYdLMIO, MPU KOTOPOM OZHO M TO K€ MOHATUE B PA3JIMYHbLIX YCIIOBUAX
CTPAXOBAHUSA MOXET 6bITb CHOPMYSTMPOBAHO MO-PA3HOMY.
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3. Kak MBI HCXOOAHMM H3 Balllero CTPaXOBOr'o HHTepeca U HOTpEﬁHOCTEﬁ

3.1.  Mbl X0THM, uTObbI MpeAAaraemMas ycsyrd U CTPAXOBOE MOKPbITUE COOTBETCTBOBA/IW BALLEMY CTPAXOBOMY UHTEPECY W
noTpebHOCTAM. Mbl BbISICHUM BALL CTPAXOBOW MHTEPEC W NMOTPEBHOCTH M NocoBeTyeM Hanbonee NoaXOAALLYHO ASA BAC
YCNyry, d TAKXKe NpefoCTABUM HEOBXOAMMbIe PA3bACHEHWS, YTOBbI Bbl MOI/IM MPUHATB.

MoAcHeHUe

Ecnu B pesynbTate CTPAXOBOrO C/ydyds y BAC BO3HMKIA KAKASA-MG0 MOTeps, HAMpUMep, MOBPEXAEHWEe MMYyLLEecTBd, MoTeps
6111M3K0ro, MPUUMHEHHE yLiep6a ApyroMy NULY U T. 4., 3TO 03HAYAET, UTO Y BAC MMEETCA CTPAXOBOW MHTepec. Hanpumep, Kaxabli
UesioBeK 3aMHTEPECOBAH B CTPAXOBAHWUW CBOEM KMU3HW W 340POBbS, KAXKAbIM BNAAenel, TPAHCMOPTHOMO CPeACTBA MW 34aHWSA
30MHTEPECOBAH B CTPOXOBAHWW PWUCKOB, CBA3GHHBLIX C €ro MMyLlecTBoM. CTpOXOBATENIEM MOXET TaKKe 6biTb U TpeTbe JIULO,
UMetoLLiee CTPAXOBOM MHTEPEC, EC/IM OHO XKeNaeT 3aK/0UYUTL AOrOBOP CTPAXOBAHWS B MOJb3Y CBOEro 6JIM3KOro.

MoTpe6HOCTH KNIMEHTA BbIpAXKAOTCA B BALLEM XENAHWUW 30CTPAXOBATL CE6S MW CBOE MMYLLECTBO OT ONPEeAENeHHOI0 CTPAXOBOro
PUCKA Ha onpefeneHHbIX YCOBUAX (HaNpUMEp, MOCPeACTBOM BbI6OpA TEPPUTOPUM CTPAXOBAHMWSA, COBCTBEHHOW OTBETCTBEHHOCTH
W CpPOKA LEWCTBWUA LOrOBOPA CTPAXOBAHMA). IMpH 3aKIHOYEHWM LOFOBOPA Mbl MPOKOHCYNLTUPYEM BAC, YTOObLI BbISCHWTH BALLM
noTpebHOCTH.

lMpy BbIACHEHUW CTPAXOBOFO UHTEpPEecd W MoTpebHOCTEN Mbl UCXOAWUM U3 MPeAoCTABIEHHOW BAMU MHGOPMALIMK O TOM, MoYeMy Bbl
KenaeTte 3aK/IOYMTb [OrOBOP CTPAXOBAHMWSA, YTO Bbl XXENAETe 3aCTPAXOBATb M B C/lyuyde KAKWMX COBLITWUIM Bbl XKeslaeTe NoayynTb
BO3MelLLeHuWe yLep6a.

3.2. Ecnn Y BAC OTCYyTCTBYyeT CTpGXOBOFi MHTEpPEC, Mbl UMEEM NMPABO OTKA3ATbCA OT 3AKJIHOYEHUA AOoroBopa. Ecnn OTCyTCTBMHE
Yy BAC CTpPAXOBOro MHTEpeca BbIACHAETCA B XoA4e pAacCMOTpeHMA CTpAxXoBOro cjsyyas M nvuo, Kotopoe d)GKTMLIECKM
06nop,aeT CTPAXOBbIM UHTEPECOM HEe COrJIaCHO C TeM, yTOo6hI BO3MeLlleHUe NnoJjiydmiun Bbl U1K YKA3AHHOE B AOroBope
nngo, Mbl OCBO60)Kﬂ,GeMCF| OT 06A30HHOCTHM BbINAATHI CTpAxoBOro BO3MeLLeHHUA.

MoscHeHHWe

CTpGXOBOVI MHTEpecC ABNAeTCcA OCHOBAHMEM ANnA CTPAXOBAHUA. ,D,OFOBOP CTPAXOBAHUA AOJIXKEeH npexae Bcero 3awuulaTtb
yeJsioBeKd, y KOTOpOro BO3HUKAET yu.l,ep6 WK Yy KOTOPOro MOXeT BO3HUKHYTb KAKOW-n1b0o yLLLep6 MK notepAa B CBA3KU CO
CTpPAaxoBbIM cJiy4yaem. 3aKoH npenycMmaTpuBaeT, YTO B Ciiydydae OTCYTCTBUA CTPAXOBOro MHTepeca CTpAaxXoBLUHUK MMeeT npaBo
OTKA3dTbCA OT BbIM/1ATblI BO3MeLLeHHUA.

4. KaKoB CpPOK meHCTBHS OJOTOBOPa CTPAXOBaHHS

4.1. [loroBop CTPAXOBOHWA MOXET ObITb KAK CPOYHBbIM, TAK U 6eccpouHbiM. CPOUHbIA JOrOBOp CTPAXOBAHWA AeHCTByeT
A0 HACTYMN/EHWA COMMIACOBAHHOIO CPOKd. beccpouHbld AOroBOp CTPAXOBAHWA AEWCTBYyeT A0 OTKA3d OT AOroBopd.
CTpaxoBbIM NEpUOLOM B CJlydde KAK CPOYHOro, TOK U HeccpoyHOro A4OroBopa CTPAXOBAHMWA, KAK NpaBuMIio, ABnseTca 1
ros (MCKntoueHUeM MOXeT bbITb, HAMPUMEP, KPATKOCPOUHOE CTPAXOBAHWE MYTELLECTBUA WK AOPOXKHOE CTPAXOBAHHUE,
B CJlyyde KOTOPOro CTPAXOBOW NEPUOZ Kopoye).

MoAcHeHUe

To, ABNAETCA NI JOTOBOP CTPAXOBAHMSA CPOUHBIM MK 6eCCPOYHbIM, YKA3bIBAETCSA B CTPAXOBOM MOJIUCE.

4.2.  CpOuYHbIVi AOrOBOP CTPAXOBAHWA CYUATAETCA OBHOBNEHHBIM HA ClefYIOLWWI CTPAXOBOM NEPUOA, €C/IM Mbl NPEACTABUIIMU
BAM KOK CTPAXOBATENO HOBOE MPeAsioXeHWe (HanpyuMep, OTAPABWM HOBbIW MOSIUC U CYET-MIATEXHOE WU3BELLEHWE) U
Bbl COMIACHUINCD C HUM.

43. O XenaHWW MU3MEeHWUTb WK pacTOprHyTb 6eCCpOYHbI AO0roBOp CTPAXOBAHWA HEOBX0AMMO COOBLWMTL ApYyron
CTOpOHe KAaK MMHWMMYM 30 MeCAL, JO OKOHUYAHWA CTPAXOBOro Nepuoad, eciiv Mbl He AoroBopuanck ¢ Bamun B gorosope
CTPAaxoBAHUA 06 uHoM. Ecnin Apyraa CTOpoOHAa He cornawiaeTca C npeasnoxeHnem U3MeHUTb AOroBop CTPAXOBAHMA,
CTOpPOHA MMeeT NPABO OTKA3ATLCA OT AO0roBOPA CTPAXOBAHMUA.

MoAcHeHUe

Kak Bbl, TGK ¥ Mbl IMeeM MpABO OTKA3ATbCSA OT 6eCCpPOYHOro AOrOBOPA CTPAXOBAHMUS K KOHLLY KOXAOMO TeKyLLero CTpAaxoBoro
nepuoaa. Kpome Toro, ¥ HaM, MU BaM MOXHO BHECTH B JOFOBOP CTPAXOBAHWUSA M3MEHEHUs, NpeABapUTesIbHO YBEAOMUB 06 3TOM
ApYrylo CTOPOHY 3a OAMH Mecsl. B criyuae Hecornacusi ¢ NMpeanosioKeHneMm o6 M3MeHeHWW Apyras CTOPOHA MMEEeT NMpaBo
pACTOPrHyTb AOrOBOP CTPAXOBAHMS.

5. Koraga MBI CYHMTaeM JOTOBOP CTPaXOBaHHUS 3aK/JIIOYEHHBIM

5.1. Mbl cuMTaeM [OroBOp CTPAXOBOHWA 3AKJIOYEHHbIM, €ClM Bbl nmonyuuny Hawy odepTy M COrMACUMIUCL C Hel. B
30BMCMMOCTU OT CTPAXOBOW YCNyrW, NPefOCTAB/IEHWE COIIACUA MOXET MPOWCXOAWTL PA3SIMUHBIMK  Criocobamu,
HarnpuMep, ecyiv Bbl BbIMOJIHWIIW OAHO U3 CIIeAYIOLLMX YCIIOBUIA:

5.1.1. ynnaTuauM HaMm nNepBbl CTPAXOBOM B3HOC;
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5.1.2. noaTBepaWnM 3aK/IOYEHWE JOroBOPA CTPAXOBAHWA CBOMM COODBLLEHWEM (HAnNpWMep, 3/1IEKTPOHHbLIM MUCbMOM,
no TenedoHy, BO BpeMA BUAEOKOHCYIbTALMK U T. A.) UK NOAMWUCHIO HO CTPAXOBOM NPeAsIoKEHUHU UK nosmce.

MoAcHeHUe

B 30BMCMMOCTH OT CTPAXOBOW YC/yrH, 3aK/IOYNTL AOrOBOP CTPAXOBAHWUA MOXHO OYeHb Pa3HbIMK Crocobamu. [1ns 3aKIoUeHus
[OroBOpad CTPAXOBAHWA HeobxoAWMO, YTObbl Bbl COMIACHMIMCL C [OrOBOPOM CTPAXOBAHWSA. CaMbIM 06bIYHBIM Crocobom
npeaoCcTaB/IeHUs COMNIACHA ABJIAGTCA YNiaTd CTPAXOBOrO B3HOCA. B yCNOBMAX yC/IyrK MK NOMMCE MOXET bbITb ONUCAHO, Korad
Mbl CYUTAEM [OrOBOP CTPAXOBAHMWSA 3AKJIHOUYEHHBIM B Cilydde KOHKPETHOM YCNyrM, d TAKXKE YCJIOBUA BCTYMJIEHWA CTPAXOBOW
30LUMTbI B CHITY.

5.2. B noka3aTenbLCTBO 3aKNOUEHHUA A0roBopa CTpaxoBaHMUA Mbl BblAAANM Bam nonwuc.

5.3. Tlepea Bbigayer CTPAXOBOMO MPEA/IONKEHWUS Mbl MOXEM, MPW HAJIMUMK BALLErO KENAHWS, NpefCcTaBUTL BAM pacyeT
nnaTexa, Lesib KOTOporo — NPOMHGOPMUPOBATL BAC O pACYETHOM pa3mepe CTPAXOBOro B3HOCA.

MoAcHeHUe

O6p0u.|,0eM BdLle BHUMAHKUE HA TO, YTO pACHET NJ1IaTeXd He MOXeT CYUTATbCA CTPAXOBbIM NpeasoxKeHneMm. CTpOXOBOFI B3HOC,
HPEACTOBHEHHbIﬁ B pacyeTe rnjiatexa, He ABndaeTcAa AnAa Hac O6ﬂ3bIBCIPOLIJ,I4M. Llenb pacyeTa naarexa - I'IpOVIHC')OpMPIpOBOTb
BAC O pacyeTHOM pa3sMepe CTpaxoBOro B3HOCA.

5.4.  Wcxoas w3 npuHuMna ceoboabl JoroBopa, B ciyyde A06POBOSIbLHOrO CTPAXOBAHWA Mbl UMEEM MPABO PELUUTb, C KEM U HA
KOKKWX YCNOBMSAX Mbl 3AK/THOYUM WUITU HE 3AKJTI0UYMM JOMOBOP CTPAXOBAHMA.

MoAcHeHUe

J06poBONbHBLIM  AOrOBOP CTPAXOBAHWA - 3TO AOrOBOpP, O6A30HHOCTb 3AK/IOYEHWA KOTOPOrO HE CleAyeT W3 3dKOHd.
0653aTeNbHbIM CTPAXOBAHWEM ABAAETCA, HAMPUMEp, AOPOXKHOE CTPAXOBAHWE W TWMbl 06A30TENILHOrO CTPAXOBAHWA MO
JOMKHOCTHU. B cnyyae fo6pOBONBLHOrO AOrOBOPA CTPAXOBAHMA KAMKAbLIM CTPAXOBLUMK UMeeT MpAaBO peLuuTb, 6yaeT /M OH
30K/1I0YATL AOTFOBOP CTPAXOBOHWA WM HA KAKWX YC/IOBMAX. Hanpumep, Mbl MOMKeM OTKA3ATbCA OT 3dK/OYEHUs AOroBopd
CTPAXOBAHMA B CJIyUde MOBbILLIEHHOIO PUCKA.

6. Kak ompepensieTcs U OIUIAYMBAETCS CTPAXOBOH B3HOC. KaKOBBI
IIOC/IeACTBHA 3aieP>KKH YIIaThI

6.1. llpn onpefeneHMn CTPAXOBOrO B3HOCA OOLIYHO YUMTLIBAETCA CTPAXOBAA CyMMA, COHBCTBEHHAA OTBETCTBEHHOCTb,
NPOAOIKHUTENbHOCTE CTPAXOBOrO NEPUOAQ, CBA3AHHbIE C BAMU PUCKK, CTATUCTUKA yLepboB 1 Apyrve obCcToATeNnbCTBA,
B/IUAIOLLME HO CTPAXOBOM PUCK.

MoAcHeHUe

Mpy 3aKIHOYEHWH [OrOBOPA CTPAXOBAHWS Mbl MMEEM NMPABO, MCXOAA M3 MPUHLMNG cBO6OAbI AOroBOpPd, PELUMTb, HO KAKMX
YCNOBUAX Mbl 30K/OYMM [OrOBOP CTPAXOBAHMSA. [PABMIIbHAA OLEHKA CTPAXOBOIO PWUCKA ANIA HAC KAK AJ1A CTPAXOBLUMKA
ABSIAETCA OYeHb BAXKHbIM AercTBHeM. Llenin 06paboTku NepcoHasbHbIX AAHHBIX MPY OLIEHKE PUCKOB PA3bACHEHBI B AOKYMEHTE
«MpHUHLMNBI 06pabOTKKU NEPCOHANBHBIX AAHHBIX» (WWW.ergo.ee).

6.2. Baluei 0683aHHOCTbLIO ABNAECTCA ynnata HamM CTpaxoBoro B3HOCA B OFOBOPEHHI:WI CpOK.

MoAcHeHHue

MomeHTOM ynnaTtbl CTPAXOBOro B3HOCA Mbl CHATAEM MOMEHT, KOraa CoOTBeTCTBYHOWAA CyMMd NOCTynaeT HA HALU pCIC‘-IeTHbe;I
CyeT, MIM MOMEHT, KOrad Bbl ynaadnesaeTe CTpGXOBOl‘/'I B3HOC HAJIMYHBIMK WITK NSIATEXHON K(]pTOl‘;I Hawemy npeacrtaBuTenio.

6.3. Ecnu B TeueHue 14 gHen nocne 30K/OUYEHUA AOoroBopa CTpaxoBAHHUA Bbl HE YyNJIATUITA CTpGXOBOFi B3HOC WA I'IepBbIVI
YACTHUYHbIM B3HOC, Mbl MOXXEM OTCTYNMUTb OT AOroBOpd A0 yrnaTbl B3HOCA. Ecnv nognexalwnm B3bICKAHUIO CTpGXOBOI;I
B3HOC UK I'IepBbIPI YACTHUYHbIM CTpCIXOBOI;i B3HOC He 6bIn ynnayeH HAQ MOMEHT HACTynJieHUA CTpaxoBOro csiydyas, 1o y
HAC OTCyTCTBYEeT 06A30HHOCTb BbINIATUTL CTpaxoBoe€ BO3MeLleHHe.

MoscHeHuWe

Ucxopa w3 OGHBGTEHbCTBeHHO-I‘IpGBOBOFO 30KOHA, cyuTaeTcA, 4YTO CTPAXOBLWK OTCTYynuM/1 OT AOoroeBopa, ec/ii OH He
npeacTtaenfaeT UCK O B3bICKOAHMKU CTPAXOBOro B3HOCA B TeYeHUe TpexX MecAueB nocsie Toro, Kak CTpGXOBOI;i B3HOC CTAHOBHUTCA
nogsiexawmm B3blICKAHUIO.

6.4. Ecnu Bbl He ynnauyvBaeTe BTOPOW WM KAKOM-M60O MocreayrolmMil CTPAXOBOW B3HOC B TeueHWe MpedyCMOTPEHHOro
CPOKd, Mbl NPeOCTABAEM BAM HOBbIM MO MEHbLLEN Mepe [BYXHEeAENbHbIA CPOK ANA YNAThl, a B CJly4de CTPAXOBAHMA
CTPOEHMA — HOBbIW NO MeHbLUEN Mepe MeCAYHbIM CPOK. ECnn Bbl HE ynnauMBaeTe CTPAXOBOM B3HOC B TEYEHWE HOBOIO
CPOKd, Mbl CYATAEM, YTO Bbl OTKA3Q/IMCb OT [AOroBOpA CTPAXOBAHWA. ECcnu cTpaxoBoW criyuai HacTynaet nocne
OKOHYQHMWA HOBOrO CPOKA ANA YNAThl, U K TOMYy BPEMEHHW Bbl HE YMIATUIIM CTPAXOBOW B3HOC, Mbl 0cBObOXAaeMCA OT
cBoero 06a3aTenbCTBA.

5/14



MoAcHeHUe
[na ynnatel CTPAXOBOrO B3HOCA Mbl OTMPABMM BAM CYET-MJIATEXHOE U3BeLLeHWe. Ecnun B3HOC He ynnaynBaeTca, Mbl OTNPABUM
BAM HOBOE M3BeLLEeHWe, HO OCHOBAHWMKW KOTOPOIO Mbl HO3HAYMM AOMOSIHUTESbHbINA CPOK.

6.5. Ecnu Bbl ynnauvBaeTe CTpAXOBble B3HOCHI MPU HASIMYMK 30A0/KEHHOCTH, B MEPBYIO odepefb Takaa ynnaTta byaer
MCMOJIb30BAHA HAMM AJIA MOKPbITUA MpeablAyLen 30A40/MKEHHOCTH. KpoMe TOro, Mbl UMeeM NpaBO BbIYECTb CyMMY
BALLEW 300/MKEHHOCTH U3 CTPAXOBOIO BO3MELLEHHMA.

MoAcHeHUe

Mcxopa w3 O6H30TeanTBEHHO-I'IPGBOBOFO 30KOHQ, BbllenpueegeHHoe AeﬁCTByeT TAKXe U B TOM ciiyyae, eCJ/ii Mbl 0653aHbI
BbINJIATUTb CTPAXOBOE BO3MELLUEHUE TPpETbEMY NIULY, A HE Bam kak cTpaxoBaTesto.

7. Kak Mmbl HAeHTHUPHULIPYEeM Bally JHYHOCTD U IIPaBO
MpeaCcTaBUTEIbCTBA

7.1. I'Iepep, coBepuleHnemMm caenku Mbl 30XOTUM MAGHTMq)MLI,MpOBOTb BAWy JIMYHOCTb. Ecnu Yy HAC eCTb COMHEeHMUA
OTHOCUTENbLHO BALLEN JIMYHOCTU UK NpaBUJIbHOCTH NMpeacTaBJieHHbIX AOKYMEHTOB, Mbl UMeeM NpaBO He COoBepLUdTb
caenky unu HOTpeﬁOBGTb npeacTtaBneHnAa A0NOHUTENIbHbIX JOKYMEHTOB.

MoAcHeHUe

OpHOM M3 Lener MAEHTUGUKALMK BALLEH JIMYHOCTH ABAETCA obecrneyeHne 3dLMTbl BALUMX KIIMEHTCKUX AAHHBIX, TOK KAK Mbl
CTPEMUMCA NPefOTBPATUTL AOCTYN HEMPABOMOYHbIX JIUL, K BALUMM AAHHbIM. MPUHLMNLI 06paboTKKM NepcoHaNbHBIX AAHHbLIX bonee
NoApOo6HO pasbACHEHb! B JOKYMeHTe «[TpUHLMMbI 06pabOTKM NepCOHAbHBIX AAHHBIX» (WWw.ergo.ee).

B 30BMCMMOCTM OT KAHANAA MPOAGXKHK CrOCO6bl MAEHTUOUKALMKM JIMUHOCTM KMEHTA MOFYT pasnuuatecs. Hanpumep, B cpeae
CAMOO6CYXKMBAHUA JIMUHOCTb YENOBEKA MAEHTUGULIMPYETCA NPU BXOAE B Cpesy camoobcnyXMBaHua. Mpu 06cnykMBaHuK B oduce
Pa6OTHWK MO 06CIYKUBAHUIO KITMEHTOB 3AMNPOCKT y Bac AOKYMEHT, MOATBEPKAAIOLLMI Bally nruHOCTb. Mpu 06LieHUH No TeniedoHy
paboTHWK Mo 06CNYXMBAHUIO KITMEHTOB ANS MAEHTUOWKALMK Ballen NMUHOCTH 3a40CT BaM KOHTPOJbHbIE BOMPOCHI.

7.2. Bbl MOXeTe 3aK/I0YMTb C HOMU AOrOBOP CTPAXOBAHUA, €C/IM BAM He MeHblue 18 neT.
MoAcHeHUe
Mo 3aKoHy N1La BO3pacToM Ao 18 neT ABAAKOTCA ULAMU C OFPAHUYEHHOMW AeecnocobHOCThI0. [leecnocobHOCTLIO, T. €. MPAaBOM

COBepLUATh CAESKH, 061a40€eT PpU3MUeCcKoe ULo B Bo3pacTe 18 fieT U cTaplue.

7.3.  Ecnv Bbl XOTWTe 3AK/IOUMTb JOrOBOP CTPAXOBAHWA WKW COBepLUATb Apyrve AeHCTBUA uepe3 MpeAcTaBUTENd, Bbl
AOMKHbI YUUTBIBATH, YTO Mbl MPUHUMAEM TOJIbKO AOBEPEHHOCTb, KOTOPAA 6blId NOANWCAHA SNEKTPOHHOM LiMdpOBOWH
MOAMMUCHIO WK 3aBePeHd HoTapuasbHO. ECv Bac NpeacTaBnAeT CTpAxoBoi Gpokep, Mbl MpefnondraeM, YTo CTPAXOBOW
H6poKep UMeeT NpABO BAC NPEACTABATD.

MoAcHeHHue

an npeactaBieHHn AOOBEPeHHOCTU Bbl AOJIXKHbI YYMUTbIBATb, YTO 4O COBeplLUeHUA CAeJIKW Mbl 30XOTUM BbINMOJIHUTD
IOPUOHNYHECKYIO OLEeHKY CoAepXXaHUA [OBepeHHOCTH. B cBA3n c aTUM Ans coBepLlleHHUAa Cchesiku MoXKeT ﬂOTPEGOBCITbCFI
AOMNOoJIHUTEe/IbHOE BpeMA.

8. Koro Mbl cuHTaeM JTHLIAMH, IPUPAaBHEHHBIMH K CTPAaXOBaTeJII0

8.1. an 3AKNK4YeHHUHU Jgorosopa CTpaxoBAHUA Bbl fOMKHBI Y4YHTbIBATb, YTO NPHU UCNOSIHEHWUU BbITEKAKOLIMX U3 AOroBopd
CTPAaxXxoBAHUA 064A3aTenbLCTB (30 UCKITHOYEHHEM 06A30HHOCTH ynnaTtbl CTpAXoBoro B3HOCA) Mbl CYUTAEM NPUPABHEHHbBIMU
K Bam nuuamum cnefyrowmx nuu:

8.1.1. 3aCTpAXOBAHHOE SILO;

8.1.2.  uneHbl ceMbM, NPOXKMBAIOLLME BMECTE C 3ACTPAXOBAHHBLIM JIULIOM WK CTPAXOBATENEM, U MHbIE NMLd, KOTOpble
30KOHHO BNAAEIOT 3aCTPAXOBAHHOM BELLbIO (HAanpuMep, TPAHCNOPTHLIM CPEACTBOM, CTPOEHHUEM);

8.1.3. pCI60TGPOLIJ,I/Ie Yy cTpaxoeaTena nvua M nvud, KOTOpbIX CTpAXxoBdTeslb UCNONb3yeT B CBOEN 3KOHOMMYECKOM
AeATESIbHOCTHU UNKU NMPU UCMOJTHEHUKU CBOUX 06A3aHHOCTEMN.

8.2. Ecnu cornacHo foroBopy CTPAXOBOHWA Bbl ABNIAETECb CTPAXOBATENEM, Bbl 0653aHbI PA3bACHUTH BbILLEYKA3AHHbLIM
nvuaMm 06A3aHHOCTM CTPAXOBATENS, C/lieAyloliMe M3 [0roBopd CTPAXOBAHMA. ECNM  BbilleyKA3dHHble NMUa He
WCMONHAIOT AOrOBOP CTPAXOBAHWA, CYUTAETCHA, YTO 3TO Bbl HE UCMOJSTHWUAKW JOrOBOP.

MoAcHeHUe

Ba)XHO YUMTBIBATb, UTO OT MPUPABHEHHLIX JIUL, Mbl OXKMZAOGEM TAKOFO e MPUIEXAHWA U A0O6POX03AMCTBEHHOCTH, KAK W
oT cTpaxoBaTtens. OHW Takke 06MA3aHbI cobntopaTh Bce TpeboBaHWA MO 6€30MaACHOCTH, crepylolme W3 AeWCTBYHOLMX
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MPABOBbIX AKTOB, NPABWJI, MHCTPYKLMHM U T. 4., d TAKXKEe TPeHOBAHWA Mo 6€30MACHOCTH, YKA3AHHbIE B JOrOBOPE CTPAXOBAHMUS.
Hanpumep: 06930HHOCTb OKTUBUPOBATL CUCTEMY OXPAHbI, 06€CneunTb NOXKApHY0 6e30MaCHOCTb, He YBENUUMBATL CTPAXOBOWM
pycK. Ecnv npyvpaBHEHHOe NIMLO HAPYLUIMMIO YKA3AHHblE Bbille 06A30HHOCTH, Mbl MUMEeM MPABO OTKA3ATLCA OT BbIMATHI
CTPAXOBOro BO3MeLLeHWA. Mbl MOXeM YMeHbLUWTL BO3MeLLeHWE B 06beMe, COOTBETCTBYHOLLEM CTEMNEHWU BAUAHWUA HAPYLUEHWS HA
BO3HWKHOBEHME yLepba 1nu ero obbLem.

9. Kak MBI onipepnensieM BI:IFOI[OHPI/IOGPET&TGJIH

9.1. Bbl Kak cTpaxoBaTesb WMeeTe MNPABO HA3HAYMTL BbirogonpuobpeTarensa (3a WCKIOYEHWEM CTPAXOBAHMA
OTBETCTBEHHOCTH), T. €. JIMLO, KOTOPOMY NMPW HACTYMNJIEHUHU CTPAXOBOIO CJIyYan Mbl BbIMJIATUM CTPAXOBOE BO3MELLEHME.
B npegycMOTpeHHOM 30KOHOM C/lyyde Ha3HAYeHHWe BbirogonpuobpeTaTensa ABNAETCA 06A3aTeNbHbIM.

MoAcHeHUe

Ecnv 3emnsA nog ctpoeHneM obpeMeHeHd WMMOTEKOM, BbIroAornpHobpeTaTesieM JOMKEH ObiTb HO3HAYEH WMOTEKOAEPXKATESb.
Mpy 3aKN0YeHWHM AOroBOpPA CTPAXOBAHMA Bbl 065A3aHbI COO6LMTL HOM 06 0B6peMeHeHWU 3eMSIK Mof CTPOEHWEM WMMOTEKOMW.
B cryude nM3MHra TPAHCMOPTHOIO CPEACTBA TAKXKe TpebyeTcs, uTobbl B KAuecTBE BbIrogornpuobpeTaTtenis B AOroBope
CTPAXOBAHMA BbIN1 OTMEYEH JIM3UHIOAATESb.

9.2. an 3AKJI04YeHHUHU AoroBopa CTpaxoBAHUA OTBETCTBEHHOCTH BbIFOAOI'IpMO6peTGTeJ'Ib He HAa3Ha4yaeTcA.

lMoAcHeHHue

B cnyyae cTpaxoBaHWA OTBETCTBEHHOCTW BbIrOAOMNPUOBpPETATESIb HE HA3HAYAETCSH, TAK KAK B 3TOM CJlyyde Mbl BO3MELLdeM
yLiep6, NpUUUHEHHbIM TPETLEMY NULY, U MOSTOMY BbINJIAYMBAEM BO3MELLEHWE BAM KAK UL, PUCK KOTOPOro bblJ1 30CTPAXOBAH.
B cnyuae 06A3aTesIbHOro CTPAXOBAHWA OTBETCTBEHHOCTH (HANpUMep, CTPAXOBAHWE MO AOSIKHOCTHU A1 HOTAPUYCA) Mbl UMEEM
MpABO BbIMIATUTb BO3MELLEHWE HEMOCPEACTBEHHO /LY, KOTOPOMY Bbin MPUYMHEH yLLepb.

10. Kakyio HHGOpMALIHIO MBI BAM ITepegaeM

10.1. Bo BpeMms JeWCTBMA CTPAXOBOrO AOrOBOPA Mbl MepeideM BaM KAK CTPAXOBATEt0 MHGOPMALMIO, CBA3AHHYHO C UCMOSTHEHWUEM
fJoroBopd (HanpuMep, PA3bACHEHWA MO CTPAXOBOMY MOKPLITUI, CYETA-MIATEXHbIE W3BELLEHMA, OTBETbl HA BALUM
obpauieHns U T. 4.). Mbl nepegaem Bce COO6LLEHWA, 3AABNEHUA WUNW APYryl0 CBA3AGHHYI C JOFOBOpPOM WH$opMaluio
HO KOHTAKTHbIA aApec, KOTopbld Obin BAMWM yKa3aH (Hampumep, HA AApPeC 3MEKTPOHHOM MouThbl). Mbl MCxoaWM K3
nocnefHUX NpefcTaBieHHbIX BAMW KOHTOAKTHbIX AAHHBIX, B T. Y. Mbl KOPPEKTUPYEM BALUM KOHTAKTHblE AAHHbIE B HALUEN
MHPOPMALMOHHOM CUCTEME, UCXOAA U3 NOCNEAHWUX NPEeACTABNEHHbIX AAHHbIX.

MoAcHeHUue

Mbl MCXOAWMM W3 MPHWHLMMNG, COMIACHO KOTOPOMY BEPHbLIMW ABAAIOTCA MOCNEAHWE MNpPeACTABNAEHHbIE KAWMEHTOM AdHHbIE.
Mbl OTMpaBAAeM BCIO CBA3AGHHYIO C AOrOBOPOM WMHGOPMALMIO HA MPEACTABAEHHbIM BAMWM KOHTAKTHbLIA afpec, W Bceraa
npegnoyMTaeM obLATLCA MOCPEACTBOM 3/IEKTPOHHOM MouThl. ECiM Baw agpec 3N1eKTPOHHOW MOYTbl HOM HEW3BECTEH, Mbl
byaem oTnNpaBnATe MHGOPMALIMIO HA BALL NOYTOBLIN afpec.

10.2. Bo BpemMA AencTBua A0roBopa CTpaxoBAHKWA Mbl TAKXKe 6yﬂ,6M OTNpaBJiIATb BAM MAPKETUHIOBbIE COO6LLI,EHVIF|, B T. Y. HALWKA
npeanoXeHnAa 4ONONTHUTESIbHbIX YCyT, €CJ/11M Bbl HE OTKAXXUTEChb OT NOJTy4eHUA COOTBETCTBYHOLLMUX COO6LIJ,6HM171.

MoAcHeHUe

Mbl MCXOAWM W3 MPHUHLMNG, COMIACHO KOTOPOMY A OTMPABKKM MAPKETHHIOBbLIX COOGLUEHWI BAM KAK HALUEMY KJIMEHTY Yy
Hac “MeeTcss 060CHOBAHHBIM MHTepec. Mpu NepBUYHOM cOOpe 3/1EKTPOHHBIX KOHTAKTHBIX AAHHBIX Mbl NMPeAOCTABAEM BAM
BO3MOXXHOCTb OTKA3ATbCA OT MOJIyYeHWA MAPKETUHIOBOM WHbOpMALMW. Bbl Bceraa MoxeTe nepecMoTpeTb M M3MEHWUTb
NpefoCTaBIEHHbIe HOM COMNACUSA B CAMOOBCIYXMBAHUW («MoW AdHHbIE»). Mbl TAKXXE XOTUM, UTOBbl B Clydyde M3MEeHeHWs
BALUMX KOHTAKTHbIX AAHHbIX Bbl COOOLLANN HAOM 06 3TOM. Bbl MOXeTe M3MEHWTb CBOW KOHTAKTHbIE JdHHbIE B TOM YWC/le U B
Hallen 3-KoHTope.

10.3. Mbl 6yaem oTNpaBnATb BAM HALIM BbIFOAHbIE NMPEAJIOKEHUA U MAPKETUHIOBble COOOLLUEHMA WM NOCTe NPeKpaLleHus
[0roBOpA CTPAXOBAHMSA, €CJI Bbl NPEA0CTABUTE HA 3TO OTAE/NbHOE COorndcHe.

MoAcHeHUe

Mbl MCXOAWMM W3 YCTAHOBJSIEHHOrO 3AKOHOM MPHWHLMNG, COMIACHO KOTOPOMY MOC/e MpeKpdlieHWa A0roBopd CTPAXOBAHMA
OTNPABAATbL KIMEHTY MAPKETUHIOBbIE COOBLLEHUA MOXKHO TOJIbKO B TOM CJlyyde, eC/IK KITMEHT NPeA0CTABWA HA 3TO OTAESIbHOe
cornacue. Bbl Bcerga MoXeTe NMepecMoTpeTb M M3MEHWTb MPEeAOCTABSIEHHbIE HOM COMIACUA B CAMOOGCNYKMBAHUKU («Mowm
JAHHbIe»).

11. Kakyro HHQOPMAILIHIO MbI OT BaC O>KHUAAEM

11.1. an 30KJTIOYEHHUH OroBOpPA Bbl AOJTXKHbI COO6LLI,MTb HOM BCe U3BeCTHble BAM BAXHble U BNUAOLLNE HA CTpGXOBOPI PHUCK
06CTOF|TEJ'II:>CTBG, KOTOpbl€ MOTYT MOBJIMATbL HA HALLE pelleHNe KAK CTPAXOBLUMKA O 3aKJIoYeHHUHU Aorosopa Uin o ero
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3AKNKOYEHUN HA APYrMX OroOBOpPEHHbIX YC/OBUAX. BaxkHbIMK siBRAOTCA, npexae Bcero, 06CTOHT€ﬂbCTBCI, O KOTOPbIX Mbl
BAC cnpawnBaemM npu 3aK04eHUHU 4oroeopa.

MoAcHeHUe

Ha ocHoBaHWMKM [OroBOpA CTPAXOBAHWA Mbl MEPEHUMAEM PUCKW, KOTOpble B MPOTMBHOM Cilyyde nexanud 6bl Ha Bac.
Mo3ToMy BAXXHO, UTO6bI Mbl BbISIM HA PABHbLIX OCBEAOMJIEHbI O BAXKHbIX 06CTOATENBLCTBAX, CBA3AHHLIX C PUCKAMU. [0 3aKOHY
MpeanosiaraeTcs, UTO BAXKHbIM ABNIAETCA TO 06CTOATENILCTBO, OTHOCUTEIBHOIO KOTOPOro Mbl 3AMPOCHIW Yy BAC MHOOPMALIUIO
MpW 3aK/IIOYEHUH JoroBopd. BaxkHoW cnepyeT cudTaTh U APYryld MHGOPMALMIO O CBA3AHHbIX C PUCKAMM 06CTOATENLCTBAX
(HanpuMep, B 34aHUM HE NMPOXXMBAOT HA MOCTOAHHOM OCHOBE, YTO O3HAYAET MOBLILLIEHHYH ONACHOCTb YHUUTOXEHWUA CTPOEHUS
BCJIEZICTBWUE PA3PYLUEHHSA WM NMOAXOrd, U T. 4.).

11.2. Bo BpemsA AeNCTBMA JOrOBOPA CTPAXOBAHMA Bbl AO/MKHbI HEMeASIEHHO CO0bLLaTh HAM:

11.2.1. 06 yBenMYeHWM CTPAXOBOIO PUCKQ;
MoAcHeHue

To, UTO MMEeHHO B ciny4yae KOHerTHOFI ycnyru cyumMtTaeTca yBesivdeHMeM CTpaxoBOro puckd, 3aBUCHUT OT TOro, Kaknue AdHHble
6b11n 3anpoLueHbl y Bac npy 3akito4eH 1Oroeopa CTpaxoBaHUA.

11.2.2. 06 1U3MeHeHUH 06CTOATENLCTB, OFOBOPEHHbIX B JOFOBOPE;

11.2.3. 06 OTUyXAEHWM 30CTPAXOBAHHOMO TPAHCMOPTHOMO CPEACTBA UM CTPOEHUA (HaMpUMep, MPoAaXad, AdpeHue);

MoAcHeHUe

O npoaa)ke 3dCTPAXOBAHHOTO TPAHCMOPTHOrO CPEACTBA WM CTPOEHWUA Bbl AOSIKHbI COOBLUMTL HAM [O 3AKIOYEHUA
[OroBOpa KyM/IM-NPOAAXKMK. B TakoMm cnyude [JOroBOp CTPAXOBAHWS MOXET 6blTb PACTOPrHYT A0 MPOACNKM 06beKTd, W
BaM 6yneT BO3BpdLUeH MpeABAPUTESIbHO YMIAUEHHbIH CTPAXOBOW B3HOC. BAXXKHO YuUWTbIBATb, UTO MO 34KOHY B ciyude
MpoaaXM 3aCTPAXOBAHHOIO O6LEKTA [OroBOP CTPAXOBAHWA MEPEXOAMT HOBOMY COBCTBEHHWKY (B C/lyude CTPAXOBAHMS
TPAHCMOPTHOrO CPEACTBA — C MOMEHTA MEPEXOAd NPABAd COBCTBEHHOCTH HA OCHOBAHWMW AOFOBOPA KyMJIM-NMPOAAXKHM; B C/lydde
[AOPOXHOFO CTPAXOBAHMA - C MOMEHTA Mepexofd MpaBd COHCTBEHHOCTU WSIM U3MEHEHWAl OTBETCTBEHHOIO M0Jib30BATESS,
30pUKCMPOBAHHOMO B [lenapTaMeHTe TPAHCMOPTA; B C/lyyde MPOAAXKW HEABUXMMOM BELLUWM — C MOMEHTA BHECEHWA 3aMNWUCH B
KPEMOCTHYIO KHUTY.

11.2.4. 06 yCTAHOBNEHWU UMOTEKU HA HEABUXKMMYIO BeLLlb, €CJIU CTPAXYEMbI OObEKT ABNAETCA HEOTHEMIEMOM YACTbIO
3TOM HEABUXXUMOM BeLLIU;

MoAcHeHUe

O6bIYHO NpU 3aK/OYEHWW AOrOBOpPA O 3dMMe C G6AHKOM WSIM KAKWM-IM60 ApYrMM JIMLOM HA 3eMJil0 MOA CTPOEHWeM
YCTAHAB/IMBAETCA WUMOTEKA. TO MOXET MPOM30MTU U B TEUEHWE CTPAXOBOrO Mepuoad. Bbl A0MXKHbI HEMeANEHHO COOBLIWTb
Ham 06 3Tom obcTosTenbcTBe. Mocse nosyyeHWs coobLUeHWs Mbl BHeCeM B JOroBop cTpaxoBaHWs ERGO cooTBeTcTByloLlee
M3MEeHEHWe, YKA30B B HEM WMOTEKOAEPXKATENs B KayecTBe Bbirogornpuobpetatens. Mbl Takke coobwum 06 3ToM
MMNOTEKOAEPXKATETHO.

11.2.5. 0 Apyrux CyWeCTBEHHbIX W BIIUAIOLWMX HOA CTPAXOBOM PUCK 06CTOATENLCTBAX (HAMpUMep, NUKBUAALMA WK
6AHKPOTCTBO ABNAIOLLErocsA CTPAXOBATESIEM NPEANPUATHSA).

12. RKaKMMH MBI oﬁna,uaeM IIpaBaMHU B CJ/Iy4dae€, €C/IH Bbl HADYIIIH/IIHA
06513aHHOCTBD I10 yBEAOMJIIEHHIO

Ecnv Npu 3aKOUEHWK OrOBOPA CTPAXOBAHUSA Bbl HE COOBLLMIIM HOM O CYLLECTBEHHbLIX 06CTOATENLCTBAX UM COOBLLMIIU HOM
HeBepHyIo MHGOPMALMIO, TO, Y3HAB 06 3TOM, Mbl MOXEM JIM6O YBENIMUUTL CTPAXOBOM B3HOC, IM60 OTCTYNUTL OT AOrOBOPA B
TeueHWe OAHOro MecsALd Nocsie TOro, KAK Mbl Y3HASIM O HEMCNONHEHUW 06A3AHHOCTH MO YBEAOMIIEHUIO.

MoAcHeHUe

Mo 3aKoHy B criyyde HapyLlueHWs 06S3aHHOCTHU MO yBeAOMJIEHWIO (HaMpUMep, B Ciydyde YBESIMUMBLLErOCA CTPAXOBOrO pUCKa)
CTPAXOBLUMK MMeeT NMPAaBO COOTBETCTBYHOLMM 06pA30M YBENMUWTL pA3MEpP CTPAXOBOrO B3HOCA WM PACTOPrHYTb JOrOBOP
CTPAXOBAHUA B 3KCTPEHHOM mopsagKe. [py NPUHATUM peLleHUs 0 COOTBETCTBYHOLLEM BbIGOpPE Mbl UCXOAWM M3 TOrO, ABAETCA
JIM NPOAOITIKEHUE [OrOBOPA CTPAXOBAHWA 0B6OCHOBAHHO BO3MOXHbIM MSIM HET (HanpuMep, Bbl NPeAOCTABUIN HAM AAHHbIE O
TOM, UTO peub UAET O KWJIOM A0Me, OAHAKO BMOCNEACTBUM BbIACHWIOCH, YTO 34d0HWE HA CAMOM Aesie MpeAHA3HaYyanoch Ans
AepeBoobpaboTkH).

13. Kak mpous3BOOsTCS pacyeThl

13.1. [AnAa ynnaTel CTPAXOBOrO B3HOCA Mbl OTMPABMM BAM CYET-MNIATEXHOE W3BELLUEeHWEe. B MNaTeXHOM U3BELLEHWH
YKa3bIBAETCA CPOK YNAThI, HALL HOMEp pACYETHOMO CYETA M HOMEP CCbUTKW. Mbl OTNPABAAEM NIATEXXHOE U3BELLEHHWE Ha
bymare unu B 3neKTpoHHOM popmarTe.
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MoAcHeHUe
Ba)XHO YUMTbIBATb, UTO Bbl 06A3AHbLI YNAATUTL CTPAXOBOW B3HOC B OFOBOPEHHbIM CPOK HE3ABUCMMO OT TOFO, MOJYUYHUIIU Bbl CUET-
naaTexHoe U3BeLLeHWe MK HeT. [1nA onnaTbl CYETOB Mbl COBETYEM 3AKJIOUMTH AOFOBOP O MOCTOAHHOM MIATEXKHOM NOPYYEHUH.

13.2. Ecnu Bbl ynnaTWaM CTPAXOBOW B3HOC HEKOPPEKTHO M HA OCHOBOHWW MMEIOLLENCA MHOOPMALMM Mbl HE MOXKEM
onpeaenunTb, B3HOC MO KAKOMY WMMEHHO [OroBOpY CTPAXOBAHMWA Obin ynsiauyeH, Mbl CYATAEM, YTO CTPAXOBOM B3HOC
ABNAETCA HEYNIAYEHHbIM 40 TEX NOp, NOKA Mbl HE CMOXEM OMNpeaenivTb, B OTHOLLEHWMM KAKOro AOroBopa CTPAXOBAHUA
OH 6bIn ynnayeH.

13.3. Ecnu ynnayeHHas BAMKW CyMMA MeHbLLe NpefyCMOTPEHHOM, Mbl CBAXKEMCA C BAMM.

MoscHeHue

Hanpumep, Mbl BaM MO3BOHWM WAW OTMPABUM HAMOMWMHAHWE MO 3MEKTPOHHOW MOYTe WAKM MOCPeACTBOM SMS-coobuyeHus.
CTpaxoBow B3HOC CYATAETCA MOCTYNUBLLMM TOJIbKO TOMAd, KOrAA HAM NOCTYNAeT BCA NPeAyCMOTPEHHAA CyMMa.

13.4. Ecnv ynnadyeHHas BamMu cymma 6ornblue npeaycMOTPEHHOM, Mbl BEpHEM BAM OCTATOK WJIM XKe OCTABWM €ro B KayecTBe
npegonnaarhbl.

14. Kak MO>KHO PaCTOPrHyTh JOTOBOP CTPaXOBaHHSA

14.1. B npepycMOTPEHHbIX 3AKOHOM Cy4dsX W Y HAC, Uy BAC €CTb NPABO A4OCPOYHO PACTOPrHYTb JOrOBOP CTPAXOBAHMA.
MoscHeHHWe

BaXHO YUYWTbIBATb, UTO AOFOBOP CTPAXOBAHWA SBJIAETCA TAKUM K [OrOBOPOM, KAK W J106oW ApYrol. 3To 03HAYAET, YTO OH
DEeNCTBYeT [0 WUCTEUEHWS OrOBOPEHHOrO CPOKd. PAcToprHyTb [OroBOp AOCPOYHO MOXHO B TOM Cjlyude, ecnu AfiA 3TOro
CyLLECTBYET KAKAA-SIM6O WCKIIOUMTENIbHAA MPUUMHA (HANpUMep, KesfidHWe MPOW3BECTH OTUyXAEeHWEe O06beKTd, OTCyTCTBHe
CTPAXOBOr0 MHTEpecd, CylleCTBeHHOe HapylleHWe [0roBopa ApYyrol CTOPOHOM). B MHOM ciyyae AocpouHoe pacTopXeHue
[OroBOpd CTPAXOBAHMWSA He AB/AETCA 060CHOBAHHBIM.

14.2. Bbl UMeeTe NpABO OTKA3ATbLCA OT 4OrOBOPA CTPAXOBAHMA B CNIeAYIOLLMX CyYasx:

14.2.1. Bbl XOTWUTE MNPOMU3BECTU OTUYXKAEHWe 3dCTPAXOBAHHOrO 06beKTa (HanpuMep, TPAHCMOPTHOrO CPeAcTBd,
CTPOEHWS, YyCTPOUCTBA, KOpabJ1s) MOCPeLCTBOM NMPOAAXKH UM AAPEHUS;

14.2.2. Baw CTpaxoBOW MWHTEpec NpeKpaTuics (Hanpumep, M3MeHeHWe cepbl MOSb30BAHWA 3ACTPAXOBAHHBIM
TPAHCMOPTHBLIM CPEACTBOM WM CTPOEHWEM, U3MEHEHWE BNIALEHWSA, NMPEKpALLEeHWe JOroBOpPd MO/b30OBAHUSA U

T.A.);
14.2.3. nocne HACTYNJIEHUA CTPAXOBOro C/yyas.
MoscHeHue

Mocne HACTyNNeHWA CTPAXOBOrO CNy4as Bbl UMEETe NPABO OTKA3ATHLCA OT AOroBOPA CTPAXOBAHMA (B TeUEHWE OAHOro MecALd
C MOMEHTA MPUHATUA pelueHus) 6e3 HeobxoaMMocTU 060CHOBAHUA CBOeM No3vuuu. COOTBETCTBYIOLLEE NMPABO CleAyeT W3
3aKOHA. TaK1M e NpaBom 061aaaem U Mbl.

14.3. Mbl MeeM NpaBoO OTKA3ATbCA OT AOroBOpA CTpAXOBAHKA B cnefyloLuX ciyyasx:

14.3.1. BbI CyLWECTBEHHO HAPYLLM/IW [OFOBOP CTPAXOBAHWUS;
MosacHeHue

CyLleCTBEHHbIM HApPYLUEHWEM Mbl CYMTAEM, HAMpuUMep, cCreaylollee: HeyBefoMneHue 06 06CTOATeNbCTBAX M3MEHeHMA
CTPAXOBOrO PWCKA, MNPeACTaB/IeHWe HeBEpHbIX AGHHbIX OTHOCHTESIbHO OB6CTOATENIbCTB CTPAXOBOrO CJly4yds, Heynsiata
CTPaXoBOro B3Hocd.

14.3.2. nocne yBesiyeHUa CTPAXOBOIroO PUCKQ;
Mpumep

Mbl coenanv Bam npeAcTaBieHWe Mo YCTPAHEHWUIO OMACHOW CUTYALIMKW B SNEKTPUYECKOW YCTAHOBKE, OTOMMUTENbHOW CUCTEME
W T. N., OQHAOKO Bbl HE BbIMNOSHWIIM €ro B OrOBOPEHHbIM CpoK. Mnu, Hampumep, B TeYeHWe CTPAXOBOrO MepuoAd B MecTe
CTPAXOBAHHUA MW3MeHsAeTcA cdepa [AeATeNbHOCTH (BbIKNHOYAETCS OBTOMATMYECKAS CHUCTEMA MOXXAPHOM CUIHANWM3ALMM,
HAYMHAIOTCA CTPOUTENbHbIE paboThl U T. M.).

14.3.3. nocne HACTynJsieHWA CTPAXOBOIO Cyyas.
MoAcHeHUe

Mo 30KOHY nocne HAacTtynsieHUA CTpAaxoBOro cyiyyda CTPAXOBLUMK HMMeeT MpadBO OTKA3ATbCA OT AOroBopd CTPAXOBAHUA B
TeyeHne OAHOro MmecAaua C MOMEeHTA YCTAHOBJIEHUA d)GKTCI HACTynJIeHUA CTpAxoBOro cJy4ds. COOTBETCTByPOLIJ,ee npaso
cnefyet U3 3aKOHa. Takoexe npaBo ny Bac.
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14.4. O enaHWW U3MEHWUTb WSIK PACTOPrHYTb 6€CCPOYHBIM [OMOBOP CTPAXOBAHWA HEOH6X0AMMO COOBLLUTL APYron CTOpOHe
KOK MMHMMYM 30 MecAL, O OKOHYAHWA roJ0BOro CTPAXOBOro nepuoad.

15. KaKoOBBI ITPHUHITHUIIBI KOMII€EHCALITHH

15.1. O6A3aHHOCTb BO3MELLEHWA BO3HMKAET Y HAC TOJIbKO MpKW HACTYMJIEHWU CTPAXOBOrO Cyyds, ONMCAHHOMO B AOroBope
CTPAXOBAHMSA.

MoscHeHue

B ycnoBWsX Ka)KAOW CTPAXOBOW YCNyrd (B T. Y. B Ciyyde CTPAXOBAHWA YKWJbA, CTPAXOBAHWA MyTELUECTBUS U T. A.) Mbl
PA3bACHWUIH, KAKWE CNYUYdW CUMTAIOTCA CTPAXOBBLIMMU CITYUYdsSMM.

15.2. [AnA Bcex npeanardemMblX HAMW YCIyr OeWCTBYIOT obLiMe WCKMoYeHus (cM. nyHKT 16). OHW onucbiBaiOT ob6lime
CUTYALMK, HO KOTOPbIE HaLLle CTPAXOBOE MOKPbITUE He PACNpOCTpaHAeTCA. Kpome Toro, Mbl He BbiNiduMBaeM CTPAXOBOE
BO3MeLLeHHe, ecnv Bbl KAk cTpaxoBaTesb UKW NPUPABHEHHOE K Bam nML0 He MCMOMHUAW NPeAYyCMOTPEHHOE B OrOBOpE
0683aTeNnbCTBO (CM. NYHKT 17).

MosAcHeHue

B ycrioBUAX CTPAXOBOW YC/yrH (HaNp1Mep, CTPAXOBAHMWSA XKWJTbAl, CTPAXOBAHMA MyTELIEeCTBUA U T. A.) MOFYT BbITb YyTOUHEHbI UK
A06aBIEHbI CUTYALIMH, KOTOPbIE Mbl CYNTAEM UCKITIOYEHUAMMU MITM BO3MELLLEHWE MO KOTOPbLIM Mbl He BbIMIQYMBAEM.

15.3.

15.4.

15.5.

16.

16.1.

MbI BbINQYUBAEM CTpaxoBoe BO3MelleHWe He3amMeniuTeslbHO, O4HAKO He Nno3aHee YeM B TeYeHue 10 p06oqwx AHel ¢
MOMEeHTA nony4vyeHuA BCeM HeobxoaMMOM MH(I)OpMCILI,VIVI M N0KA3dTeNbCTB OTHOCHUTEJIbHO CTPAXOBOIo Cayyas.

B 30BMCMMOCTHM OT CTPAXOBOW YCNyrW, Y HAC €CTb MpABO BbI6GpATL CMOCO6 KOMMEHCALMM (HAMpUMep AeHEXHAs
KOMMEHCALUMA WM BOCCTAHOBMIEHWE). [leHeXHOe CTpaxoBoe BO3MeLLeHHe Mbl BbIMJIQYMBAEM TONBKO MyTeEM
MepeuncsieHns Ha Ball pacyeTHbIi CYET, T.e. Mbl HE OCYLLECTB/IIEM PACYETHI HANTMYHBIMK.

Ecnv B AoroBope CTPAXOBAHWA Mbl AOTOBOPUIINCL O NMPUMEHEHWU COBCTBEHHOM OTBETCTBEHHOCTH, TO Mbl BblUMTAEM
CO6CTBEHHYIO OTBETCTBEHHOCTb NOCSe APYrMX BblYETOB.

Ha KakHe C/TydaH He PacCIIPOCTPAHSIETCS CTPaxoBoe IMOKPHITHE (061IHe
HCKJTIOYUEHHS)

Ecnmn s AoroBope CTpaxoBAHUA HE OrOBOpPeHO UHOe, HMXKecneaytouine cnyvyau He CHUTAoTCA CTPAXOBbIMU CJTyHAAMM u/
WX Mbl HE BO3MeLLLdeM HUKAKOM yu.l,ep6, BO3HUKLLWK UK yBeJ'IMLIMBLIJMFICH B pe3ynbraTe HMUxXecneaywuimx ciiyyaen:

16.1.1. ywepb, NpPUUMHEHHBIA AAEPHLIM OPYXKMEM, ALEPHOW SHEPTrUeM, CONTHEYHbIMK OYypsAMM, SIEKTPOMArHWUTHLIM
H3nyyeHueM, paaMOaKTUBHOCTbLIO MIIM MHOM AHANIOrOBOM NPUUYMHOM (B Tu. yepb, BOSHWKLLKWIA U3-3a Nepeboes
SHEProcHAbXeHWA, CUCTEMbl BOAOCHAGXKEHMWSA, rasa, OTOMAEHWUA WKW TeNIeKOMMYHUKALMK, 06YCOBIIEHHbIX
nepeyncneHHbIMA NPUYUHAMK) UK OBYCNOBIIEHHBIM TAKOM MPUUYMHON BO3POCLUMI yLiepb Wn HenosyyeHHbIM
AoXxog;

16.1.2. yuwepb, BO3HWKIWIKMKA NpW pa3paboTKe, TECTUPOBAHWM, MWCMOSIb30BAHUM W 06pabOTKE  XMMMUECKOro,
610N0rMyecKoro, GUOXMMHUUYECKOro, SIEKTPOMATHUTHOIO WM MHOFO THUMA OPYXWSA MACCOBOIO NMOPAXKEHHS;

16.1.3. BO3HMKHOBeHMWe yllepba, BO3QeNCTBME HA yBenuueHue yuiepba W/ManM HenosyyeHHbIM [OXOA4, MPSAMON WK
KOCBEHHOW NMPUUYMHON KOTOPOro ABNAETCA BCMbILLKA UHPEKLMOHHOrO 3a601eBAHUA, INUAEMUA UKW NAHAEMUS,
a TAKXKe MpHUHATbIE Mepbl MO NPeAOTBPALLEHUIO BCMbIWKA WUHPEKLMOHHOrO 3a60NMeBAHMA, SMUAEMUU UNU
NaHAeMWH (B T. Y. YCTAHOBIEHHbIE OrPAHUYEHNA) /UMK BbITEKAIOLLME U3 BbILLEYKA3AHHbIX NMPUYMH HAPYLLEHHA
B 06bIYHOM AeATENBHOCTHU CTPAXOBATENA WSIM MPUPABHEHHOTO K HEMY JILIC;

16.1.4. ywepb, BO3HWKWWKA B pe3ynsTaTe BOWHbI, TPAXACGHCKOM BOWHbI, BTOPXXEHWS, HAPOAHbLIX BOJIHEHWH,
rocyfapCTBEHHOrO NepeBopoTd, 3a6ACTOBKM, NPepbIBAHUA paboTbl, Ype3BbIYAMHOIO MOJSIOXKEHUSA, TEPPOPU3MA,
BOCCTAHMSA, MACCOBbIX 6€CnopsAAKOB, MPUHYANUTENIBHOrO OTUYXKAEHWUA WUITU MHOW AHANOMMUYHOWM NPUUYMHBI;

16.1.5. yuwep6, BOHWUKLLMK MK CNOCOBHbIA BO3HWKHYTL B pe3ynbTaTte 06bABEHWA Upe3BbIYAMHOMO MOJSIOXKEHUA WIH
SKCTPEHHOM CUTYALUH;

16.1.6. Hemony4yeHHbIA [0OXOL, UMCTO 3SKOHOMMUECKWM Yyluepb WM HeWMyLLeCTBEHHbIA Yluepb, 06yCnoBMeHHbIN
CTPAXOBbIM CNyyaeM;

16.1.7. yuwepb, BOHUKLUWIA B pe3ynbTaTe 3eMNeTPACEHU, ABUXKEHUS 3eMHOM NOBEPXHOCTU UITW OMOJI3HS;

16.1.8. yuiepb, CBA3GHHbLIA C MOBPEXAEHUEM AAHHLIX (BKOUAA PACXOAbl HA YBEAOMJSIEHWE W KOHCY/LTUPOBAHHME,
cynebHble pacxofbl, pacxofbl HA IOPUAUUECKOE KOHCYNIBTUPOBAHWE, CBA3W C 06LLECTBEHHOCTbIO, PACXOAbI HA
ycnyru, 06yc/ioBNneHHble MOBPEXAEHUEM AAHHbBIX UM CBA3AHHbBIE C 3TUM), KPOMe CNyydeB, KOTAd STUM YesloBeKy
6bI1M NPUUMHEHBI TeNeCHoe MOBpeXAeHWe, paCcCTPOMCTBO 340POBbA, CMEPTb WK NPSAMON MUMYLLECTBEHHBbIM
ylepb yepes NoBpexaeHUe UM YHUUTOXEHWE BELLM (351eKTPOHHbIE AHHbIE HE CYUMTAIOTCA BeLLbHO);
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16.1.9. yuwiepb, CBA3AHHbIA C SNEKTPOHHBIMK AAHHbLIMM, BKIOYASA JI0O6Y0 HEBO3MOXHOCTb MCMOSb30BAHUSA, CHUXKEHHWE
YHKUMOHANBHOCTH, YNydlleHWe, 3aMeHYy, BOCCTAHOB/IEHWE, PA3MHOMXEHWEe, MPONaxy, NOBpPEXAeHWe, nopuy
3/1eKTPOHHBIX AAHHBIX, OTCYTCTBUE JOCTYNA K 3/IEKTPOHHBIM JAHHbIM, HEBO3MOXHOCTb 06PALLEHHUA C HUMK UITK
MX KPaXXy. JNEeKTPOHHbIe AAHHblIe — 3TO MHOOPMALMA WU NPUITOXKEHWA, KOTOPbIE COXPAHEHbI, CO34AHbI WK
MCMONb3YHTCA C NMOMOLLbLIO NPOrpAMMHOr0 obecneyeHus, BKIOUYAA CUCTEMHOE W MPUKIAAHOE NPOrpaMMHoe
obecneuyeHue, KeCTKUE AUCKHM, KOMMAKT-AUCKW, HAKOMWTenu, obopyaoBaHue ana obpaboTKU AAHHBIX WM
ZApYrve HOCUTENU LAHHbIX, KOTOPbIE UCMOJIb3YHOTCA C SNIEKTPOHHBIMU YCTPOMCTBAMM;

16.1.10 yuiep6, BO3HUKLLMIA B pe3ynbTate KMBEpUHLMAEHTd, BKIOUYAs fobble pacxodbl MO B3ATUIO KUBepUHUMAEHTA
noZ, KOHTPOJb, ero NpeAoTBPALLEHUIO WKW YCTPAHEHUIO ero BO3AEMCTBUS U MOCNEeACTBUIA, a4 TAKXe yluepb
M3-30 KWBEepUHUMAEHTA, MpsMO WJIM KOCBEHHO TMPUUYMHEHHLIM UYESIOBEKY TesleCHbIM TMOBPEXAEeHUEM,
pPACCTPOMCTBOM 3J10pPOBbs WS CMepTbio, A TAKXEe MOBPEXAEHWEM MALUWH, YCTPOMCTB W APYrUX CHUCTEM,
YACTHYHO WM MOJTHOCTbIO YNPAB/SAEMbIX 3/IEKTPOHHLIM 060pyi0BAHWEM. KMBEpPUHLMAEHT 3T0 npoucxogsilee
B KOMIMbIOTEPHOW, CETEBOW WM WHGOOPMALMOHHOW cUCTeMe cobbiTWe, MOC/efoBATENbHOCTL COBbLITUH,
YrpoXaioLlasi ONdCHOCTb WMJIM  MOLUEHHMYeCTBO, KOTOpOe MpensaTCTBYeT, YrpOXAeT WM HAHOCUT Bpej
6e30MaCcHOCTHU CUCTEMBI, OCTYMY K HEW, ee UCMOJIb30BAHUIO UK GYHKLMOHWPOBAHMUIO.

KnbepuHLMAEHTOM Mbl CUMTAEM, B YACTHOCTH, CrieaytoLime cobbITus:

* YMbilWJIEHHbIE WKW HeyMbllJIeHHbleé ATAKKW, B T. 4. pa3JiIMiHbie dTAKKW, MNpenATCTBYKLUIMe OKA3AHUIO YCnyr,
HanpaeneHHble NPpOTHUB MHq)OpMGLLMOHHOl‘;I CUCTEMBI, KOMI'IbPOTepHOﬁ CeTU UMK UX YacTew;

* WHUWAEHTbI, MpouCXofflive BCNIeACTBUE BPeJOHOCHBIX MpPOrpamm (BMpPYCOB, uYepBei, NpOrpaMM-BbIMOraTesiew,
63KA0pOB U T. A4.);

* oWKbKa nporpaMmmMMpoBaHUA UK USMEHEHWE UMetloLeroca NporpaMMHOro obecneyeHus HeynoJIHOMOYEeHHbIM JTULLOM;

» nmoboe HaMepeHHoe W1 HeHaMepeHHOe, MOJZIHOCTbK WM YACTUYHO He3an/1IaHUPOBAHHOE MNpepbiBAHUE p06OTbI
KOMI'IbIOTepHOI;i, ceTeBOM UK MH¢OpMOLI,MOHHOF1 CUCTEMbI, KOTOpOE NpoM3oLIIoO He BCneacTBMe BHELUHEWN ¢M3MHECKOﬂ
CUNbl LT UMYLLIECTBEHHOIO yu.l,ep60, HO KOTOpO€ YAaCTUYHO WUJTU NOJIHOCTbIO BSIMAET HA A0CTYN K 3/IEKTPOHHbIM AAHHBIM
u/vnu KOMMbIOTEPHbIM, CeTEBbLIM UJTA MHq)OpM(]LI,MOHHbIM CUCTEMAM;

* BCe Jpyruve cCny4yaud, KOTOpble, MO OUeHKe nMNpaBOBbIX GKTOB WJIK 3KCMNEepPTOB, MOryT PACCMATPUBATBCA KAK
KM6epMHU,M,U,EHTbI, B T. Y. HeACHble CJly4ydu, I'IPMHVIHOVI KOTOPbIX ABNAETCA KM6epOI'IGCHOCTb M KOTOpble NMpAMO He
UCKJTIOYEHbI YCNTOBUAMU CTPAXOBAHUA.

MoAcHeHUe

Bce BblLLEYKA3dHHbIe CUTYAUUHU ABIAKTCA TAKUMU CO6bITMF|MM, KOTOpbleé CTPAXOBLUMKK HEe CUHHUTAKT 060CHOBAHHO
CTpaxyemMmbiMM pUCKAMHU B CBA3U C HEKOHTPOJIMpYEMbIM pACNPOCTPAHEHHNEM W/Wnu oveHb MaclITabHbIM cnocobom npoABeHUA.
O6LLLME UCKJTIOYEeHHNA, NMPUMEeHAEeMble CTPAXOBLUMKAMKU B cCjlydae PdAd3J/IMYHbIX YCNYT, pa3bACHEHbl TAKXe Ha canTte Cotosa
CTPAXOBbIX O6LIJ,ECTB JCTOHUM.

Mbl NpYMeHsIEM BCe BblLLEYKA3aHHbIE UCKJIFOUYEHUA B CllyYde BCEX HALUMX YCNYT, KpOMe CJlyuyds, Korad TaKoe 0b6CcToATenbCTBO
OTZeNbHO OrOBOPEHO B YCNOBUSAX YCIYrH.

16.2. Mbl He Bo3MeLLaeM Ty YacTb yuiepba, B YACTH KOTOPOM Bbl UMEETE NPABO HA BO3BPAT OT rOCYAAPCTBA Hasora ¢ obopota
WK ApYryX HAMOTOB.

17. Kakwue ele CyLIeCTBYIOT CUTYALIHH, IIPH KOTOPHIX MBI He
BHIIUIAYHBaeM Bo3MelleHHe (HapylLIeHHS)

17.1. Mbl He BbINIAYMBAEM CTPAXOBOE BO3MELLLEHWE YOCTUUHO WUJTU MOJTHOCTbIO, eCIN:

17.1.1. BbI KK CTPAXOBATESb UM NMPUPABHEHHOE K BAM NULO (CM. MYHKT 8) HE UCMOMHWAKW XOTA 6bl OAHO YKA3aHHOE
B AOrOBOpe CTPAXOBAHWA 06A3aTENbCTBO, U HEUCNOSIHEHWE 06A30TeNbCTBA BAIMAET HA YCTAHOB/IEHHe GAKTa
CTPAXOBOFO CJIyydsi /MK HA 06A3aTeNbCTBO CTPAXOBLUMKA MO MCMONHEHHIO;

17.1.2. Bbl He yNAATUAM CTPAXOBOM B3HOC B OFOBOPEHHbIM CPOK (B Cllyyde MOCNEeAYIOLIEro niartexa - B TeyeHue
YCTAHOBNEHHOFO HOMW HOBOFO CPOKA) M €C/IM CTPAXOBOM CJlyudi HACTYNAeT Nocsie UCTeYeHUs] OFOBOPEHHOMO
CPOKa ynniaTbl CTPAXOBOMO B3HOCT;

17.1.3. cTpaxoBoKW ciyy4aln npowusollen BCAeACTBUe rpybor HebpeXHOCTH WMAM yMbICNa C BAWEN CTOPOHbI KAK
CTPAXOBATENA USIK CO CTOPOHbI MPUPABHEHHOO K BAM JIMLQ;

17.1.4. cTpaxoBo# cnyyar bbin 06ycnoBneH AeMCTBMEM B COCTOAHWW ASTIKOTOJSIbHOMO OMbAHEHWA WK MO BO3LENCTBUEM
HAPKOTUKOB MW APYrMX NMCUXOTPOMHbIX BELLECTB C BALUEN CTOPOHbI MW CO CTOPOHbI NPUPABHEHHOMO K BAM
nmua;

17.1.5. BblI nnu NnpupaBHeHHoe K BAM JIMLO BBeJIM MKMW NONbITAZIMCb BBECTU HAC B 306ﬂy)Kp,EHMe B OTHOLUEeHWH
06CTOATENBLCTB BO3HUKHOBEHUSA yu.l,ep60 Unu ero pasmepa nMbo nonbITaNMUch 06MGHyTb Hac apyrmm crnocobom
B OTHOLIEHWKU [oroBopa CTpAxXoBAHUA UITU 06CTOATENBCTB €ro UCMOJSTHEHMUS;
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17.1.6. BblI KGK CTPAXOBATENb, 3ACTPAXOBAHHOE JIMLO WK BbirogonpuobpeTtartens WCNONb30BASIM 3ACTPAXOBAHHbIN
0bLEKT ANnA coBeplUeHUA MPeCTYMn/IeHWA, COAENCTBMA MPEeCTYMNIEHUIO UKW YKPbIBATENbCTBA MPEeCcTYnyeHus,
W MO 3TUM MPHUYMHAM AAHHOMY 06beKTy 6bin HaHeceH yuiepb, UK ecnu CTPAXoBOW CAyyaw HACTYMWA MpM
COBEpLUEHWM WNKW MOMNbITKE COBEPLUEHUA MNPEeCTYNnJeHWa CTpaxoBaTesieM, 3AaCTPAXOBAHHBLIM JIALOM WK
BblrofornpuobperaTenem.

17.2. PewweHue 06 obbeme 0cBOBOXAEHUA OT UCMONIHEHUA AOrOBOPA CTPAXOBAHMWS Mbl NMPUHUMAEM UCXOAA M3 KOHKPETHbIX
06CcTOATENLCTB.

MoAcHeHUe

Bce BbllEYKA3aHHbIE CUTYAUMU ABNAOTCA CUTYALMAMW, KOTOpble MO CMbIC/y 30KOHA PACCMATPUBAIOTCA KAK HApYLUEeHWs
Mpy UCMOJIHEHUWU JOrOBOPHbLIX 06A3ATENLCTB. B cnyuae HapylleHWs [OroBOpad CTPAXOBLUMK UMEET NPABO BOCMOJIb30BATLCA
npesycMOTPeHHbIMU 30KOHOM CpeAcTBAMW (HAMpWMep, NMPABOOXPAHWUTENbHLIMA MepaMM). OfHOW M3 NPABOOXPAHUTESIbHbIX
Mep ABNIAETCA OTKA3 OT MUCMOJIHEHUA CBOMX JOrOBOPHbIX 06A3aTeNbCTB. CUTYALMKM, NPU KOTOPbLIX CTPAXOBLUMK MMEeT NpaBo
OTKA3aTbCA OT BbIMIATHI BO3MELLEHWA B CJlyyde passiMuHbIX YCJIyr, pasbsACHeHbl U HA caiTe Colo3a CTpAXoBbIX 06LLEeCTB
3cToHMKM (B06pOCOBECTHAA NPAKTHKA).

Mol npuMeHAaemM AdHHble€ OCHOBAHKUA B OTHOLUEHWK BCEX HALLUKUX YCIyr, KpoMe CJ1y4yas, Korgd B YC/10BUAX KOHI-(peTHOI7I ycnyru
OroBopeHoO nHoe.

18. UTo 03HAYaeT Iepexoj rpasa Tpe6oBaHUSA

18.1. Ham nepexoauT TpeboBaHWe B 0bbeMe BO3MelLdemoro yiiepba, KOTOpOe UMeeTCA Y BAC KAK Y CTPAXOBATENA WM
30CTPAXOBAHHOIO NIMLA K TpeTbeMy nuuy. KpoMe Toro, B cilyyde CTPAXOBAHWA MMYLLECTBA HOM JO/MKeH BbITb NepeaaH
30CTPAXOBAHHbIM 06BEKT, 30 KOTOPbIN Mbl BbINAATAIM BO3MELLEHWE B MOSTHOM 06beMe.

Mpumep

Ecnv Mbl BO3MeCTUIM BaM yLep6, NPUUMHEHHbIM COCEA0M C BEPXHEro 3TaXa (Hanpumep, yuiepb oT BoAbl), TO MOC/e BbIMIATHI
BO3MELLEHWUA Mbl UMEeM MPABO NPeACTABUTL perpeccHoe TpeboBaHWe K Ballemy cocegy. ECiv Mbl BO3MeCTUIM BaM CTOMMOCTb
MCMOpYEHHOro TeNneBM30pd, KOTOpAs Y Hero 6bifid A0 CTPAXOBOrO C/lyyds, Mbl MMeeM MpaBo 3a6paTthb y BAC MCMOPYEHHbIN
TeNIeBU30p.

18.2. Ecnv Bbl KAK CTPAXOBATEb, BbIFOAONPUOGPETATENb MIM 3ACTPAXOBAHHOE JIULO OTKA3ASIMCh OT CBOEro TpeboBaHMSA K
TPeTbeMy JIMLLY UJIM OTKA3A/IMCh OT NPABd, KOTOpoe obecrneurBaeT TaKoe Tpe6OBAHME, TO Mbl 0CBO6OXAAEMCA OT CBOMUX
06530aTeNIbCTB B TOM e 06beMe, B KOTOPOM Bbl OTKA3ASIMCb OT BALLero TpeboBaHUA MM NpaBd.

18.3. EcnM y BAC KAK y CTPAXOBATENA WMeeTcA TpebOBAHWE K BALUEMY POACTBEHHWKY MO BOCXOASALLEH WM HUCXOASALLEH
NWUHWK, O TAKXKE K KAKOMY-TIM60 ApYroMy NMpOXXMBAIOLLEMY C BAMU UNIEHY CEMbH, TO Mbl 061aA4dem NpasoM TpeboBAHKSA
TOJIbKO B TOM 06beMe, B KOTOPOM 30CTPUXOBAHA OTBETCTBEHHOCTb OTBETCTBEHHOIO JIMLLA.

18.4. [AnA Toro, utobbl Mbl MO PACCMOTPETL TPebOBAHWE, Bbl AO/MKHbI NepefdTs HOM BCe AOKA3bIBAOLWME TpeboBaAHWE
[IOKYMEHTbI, 0 TAKXKE ApYyrve MaTtepuassl, HOXOASLMECA B BALLEM BIAAEHWMH.

18.5. B cnydyae CMepTHU KNUeHTa, ABnAroLeroca ¢M3W-IeCKVIM JIMUOM, ero nNpaBo Ha nojsilyyeHne BO3MeELLeHUA nNepexoauT ero
HacnegHWKam, ecsiv Npaeo HaA BO3MeLleHWe BO3HUKIIO A0 CMepTHU NPpABOMOYHOI O Jikua.

19. Korpa ucrekaroT CPOKH JAaBHOCTH TPpebOBaHHH, C/IeAYIOLIHUX U3
OOTOBOPa CTPAXOBaHHUS

19.1. Cpok faBHOCTH TpeB6OBAHMWM, CNIEAYIOLLMX U3 JOrOBOPA CTPAXOBAHUSA, COCTABAAET TpH rogd. CpoK JABHOCTU HAYMHAETCA
C KOHLLO KAJIEHAAPHOIO roAd, B KOTOPOM Tpe60BAHWE CTAHOBWUTCA MOAMEXALLMM B3bICKAHHMIO.

19.2. Ecnv Mbl NMCbMEHHO cooblmnu BaM 06 OTKa3e B BO3MelleHMM yulepba nnuv 06 yMeHbLueHWM BO3MELLEHWSA, Mbl
ocsoboxkaaemca OT Hawero o6a3aTenbCTBA B C/lyyde, €CNU Bbl MM NPABOMOYHOE HA MOJlyYeHWe CTPAXOBOro
BO3MELLEHHUA NULI0 He NPefCTABUTE UCK B CYA B TeYeHWe OJHOro roAa rnocsie MoslyYeHMs OT HAC pelleHnA 06 oTkase
B BO3MELLEHWUH USIU YMEHbLIEHWW BO3MELLEHUA U eCNIK Mbl B CBOEM OTBeTe COObLLMIM BAM O NPABOBbLIX NOCNEACTBUAX
UCTeYeHWs rol0BOro CPOKA AABHOCTH.

MoAcHeHUe

CpOKl/I AABHOCTW YCTAHOBJIeHbl 3AKOHOM. CpOK AABHOCTHU 0O3HAYAET, 4YTO 06A3aHHOe MU0 MMeeT MNpaBO OTKA3ATbCA OT
WCMOJIHEHUS CBOEro 06A3aTesNIbCTBA NOC/e UCTEUEHHUSA CPpOKa AABHOCTH.

B 3aB1cuMocCTHM OT BUAQ CTPAXOBAHWA B AOroBope CTpAXOBAHUA MOXKeT 6bITb AOMOSTHUTENBHO OTAENbHO YCTaHOBJIEH Nepuog
npeacrtaBsieHnA Tp96OBGHMl‘/‘I, BbITEKAOLLHNX U3 CTpGXOBOH 3ALWKHTbI (HaanMep, B CTPAXOBAHKHU OTBETCTBEHHOCTH).
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20. Kak MBI IpuMeHsieM Me>XAYHapOoaHbIe CAaHKILIUHU

20.1. Mpw 3aKIHOYEHWUN K UCMIONHEHWW JOTOBOPA CTPAXOBAHUSA Mbl MPUMEHAEM MEXAYHAPOLHbIE CAHKLWH, B TY. PUHAHCOBbIE.
B kauecTBe MeXAYyHAPOAHOW CAHKLMWK Mbl pACCMATPUBAEM CAHKLMM, YCTAHOBSIEHHbIE MPABUTEILCTBOM JCTOHCKOM
Pecnybnukun, OpraHvsaumer obbefMHeHHbIX HauWi, EBponeickum coto3om, BenukobputaHuen mnu CoefMHEHHbIMU
LUTaTtamu AMepHKHM.

MoAcHeHUe

®uHAHCOBAA CAHKUMA - 3TO MEXAYHAPOAHASA CAHKLUWA, MOJIHOCTBIO WM YACTUYHO NPEnATCTBYIOLLAA WCMOJIb30BAHWIO
OUHAHCOBbIX CPEACTB U SKOHOMUYECKUX PECYpPCOB KIIMEHTOB (T. €. CybbeKTOB PUHAHCOBOM CAHKLMM) M PACMOPSXKEHHUIO STUMK
CPeACTBAMM WU PeCcypCcamM.

20.2. Mol He NpeanaraemM CTPAxXoOBOE MOKPbITUE HWU MO KAKUM PUCKOM W He BO3MELLdeM HUKAKWe TpeboBaHWA, CTpAXoBaHME
WJK BO3MeLLeHWUE KOTOPbIX MOXKET MPOTUBOPEUYNTb TOPrOBbIM OrPAHHUYEHHUAM, 3ANPETAM UK CAHKLUUAM, YCTAHOBJIEHHbIM
NpaBUTENbLCTBOM  JCTOHCKOW  Pecnybnuku, OpraHusauuerd o6beaMHEHHbIX HAUWW, EBponewrckMm  coo3oM,
BenukobputaHuen nnu CoeanHeHHbIMU LLITaTamn AMeprKK.

21. Kak MbI 06pa5aTI>IBaEM BalllHk ITIEPCOHAJIbHBIE NAHHbBIE

Mbl obpabaTbiBaemM BALIM MEpPCOHASIbHbIE [AHHbIE KAK NepCOHAnbHble AGHHbIE CTPAXOBATENA, d TAKXe MepCcoHasbHble
AdHHbIe Bber,D,OI'IpVIOGpeT(]TeﬂH M 3ACTPAXOBAHHOIO NKLA B COOTBETCTBUKU C NMPUHLIMNAMMU 06p060TKM NepCcoHANIbHbIX AAHHbIX,
ony6JIMKOBAHHBIMK HA HALLEM CAWTE WWW.ergo.ee.

B nprvHUMNAXx O6p06OTKM NnepCcoHANbHbIX AAHHbIX Mbl MPpUBOAWM BCHO VIH(I)OPMGLLM}O, KOTOpAA A0J1XKHA 6bITb npueegeHa no
30KOHY U persiaMeHTy No 3dwunTe AAHHbIX EBpOI'IeFICKOFO coto3a.

22, Kak MbI HCII0JIb3YeM HHOA3BIYHBIE JOKYMEHTBI

22.1. K OOKYMEHTAM A0roBopa CTpAxXOBAHKUA HA 3CTOHCKOM A3blKe B MHTEpeCcaxX ACHOCTHU Mbl MOXeM MPUITOXHUTb NepeBos
AOKYMEHTA Ha I’IHOCTpOHHbIﬁ A3bIK.

MoAcHeHUe

MepeBoA UMEET UCKNIOUYUTENIBHO Pa3bACHUTENbHOE 3HAYEHHWE. B cnyyae NpoTMBOpeYns Mexay NepeBOAOM U SCTOHOA3LIYHLIM

JOKYMEHTOM Mbl PYKOBOACTBYEMCA 3CTOHOA3bIYHLIM JOKYMEHTOM.

22.2. Tlpy¥ HANWYKUM SOFOBOPEHHOCTH O TOM, UTO MHOA3BIYHBLIN AOKYMEHT (MEXAYHAPOAHbIE OrOBOPKM U T.A4.) ABNIAETCA YACTbIO
[IOrOBOpA CTPAXOBAHUA, K JOrOBOPY CTPAXOBAHWA NPUIIAraeTca NepeBos 3TOro AOKYMEHTA HA SCTOHCKUM A3bIK.

MoscHeHHWe

B BbILLeonMcaHHOM cnydyae Mbl 6yp,eM PYKOBOACTBOBATbLCA TEKCTOM MHOA3BIYHOIO JOKYMEHTA.

22.3. Mo fOroBOPeHHOCTU C K/IMEHTOM [OroBOpP CTPAXOBAHWA MOXET OblTb 3AK/IHOYEH HO MHOCTPAHHOM fA3blKe, eC/K 3TO
HeobX0AMMO UCXOAA M3 XAPAKTEPA KOHKPETHOM yCiyru (Hanpumep, CTPAXOBAHWE CTPAXOBbLIX PUCKOB MEXAYHAPOLHbIX
npeanpuaTUi).

23. Kak BbI MOKeTe IMoJaTh HaM >KaIo6y

23.1. Bbl MMeeTe NpABO MOAATH KaAnoby HA HALY AEATeNbHOCTb, UCMONb3ysl ANIA 3TOro HAWW OPULMASIbHBIE KOHTAKTHbIE
KAHAMbl U CPeACTBA CBA3M (3N1eKTPOHHASA NouTda, TeniedpoH, oduc).

23.2. Ml npeaocTaBMm BAM OT3bIB O MPHUHATUK Xanobwl K NpoOMU3BOACTBY B Te4eHHUe ogHOro pa6ouero AHA.

23.3. Mbl oTBETMM HaO BALLY Xanoby B TeuyeHue NATU pabounx AHer. Ecnum xanoba He MoXeT 6biTb paspelleHa B TeYeHWe
3TOro BPEMeHH, Mbl COO6LLIMM BAM MPUUYKHY NPOAJIEHUSA NPOU3BOACTBA M HOBbLIM CPOK NMpeAoCcTaBsIeHUs OTBETd.

23.4. [lononHuTenbHas MHq)OpMClLLMﬂ 0 paccMOTpeHUH anob KnMeHToB pasmeLleHa Ha Hawem cavte www.ergo.ee.

24. Kak paspeuiarwTcs CIIOpHI

24.1. Bbl nMeeTe nNpaBo o6paTUTLCA ANA pa3peLlUeHMA BO3HMKLLEro € HOMW Copa B CTPAXOBOW MPUMWUPUTESbHBIA OpraH,
AevcTeylowmi npu Cotose cTpaxoBbix 06LecTB ICTOHWUU. [0 UHULMUPOBAHUA MPUMUPUTESIBHOrO NPOW3BOACTBA B
OTHOLUEHWM CMOPHOro BOMPOCA HYXXHO MpeACTaBUTb TpeboBaHWe CTPAXOBLUMKY W obecrneunTb ANA CTPAXOBLUMKA
BO3MOXHOCTb OTBETUTb Ha TpeboBaHWe. ECn Bbl HEAOBONBHbI HALLWMM OTBETOM, Bbl MOXeTe 06paTUTLCA B CTPAXOBOM
NPUMUPUTENbHBIA opraH. JlononHuTensHasa nHpopmauma ob 3Tom pasmelleHa Ha cavTte Coto3a cTpaxoBbix obLiecTs
JcToHMM www.eksl.ee.
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24.2. Cnopbl, cnepywolne M3 AOroBopd CTPAXOBAHWA, B T. Y. CMOPbl, MO KOTOPbIM He 6blI0 AOCTUIHYTO COralleHne B
CTPAXOBOM NMPUMHUPUTENILHOM OPraHe, Pa3peLUlaloTcsa B XapblOCKOM ye3AHOM cyae.

24.3. K poroBopy CTpAXoBAHWA NPUMEHAETCA 30KOHOAATESILCTBO ICTOHCKOM Pecrybamku.

24.4. Bbl TaKXe UMeeTe NpABO MOAATb KaANoby HA HALWKW AeHcTBUA B PUHAHCOBYIO MHCMeKumMio (Cakana, 4, 15030 TannuHH,
info@fi.ee).
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